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#scanning
#image, video, audio processing
#metadata creation
#quality control 
#ETD processing & publishing
#migration of content
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Did this solve all our 
problems?
What we’ve Learned
#Implementing a training/workshop program
*Identify a dedicated go-to source for resolving problems
*Spread this task out over several staff members
#Have related documents easily accessible
*Consider posting and/or recording workshops/presentations
*Have SOPs and troubleshooting guides
DCC Staff
- 30% outreach activities
Assistant Director
- 50-60% outreach activities
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